
 

Instruction for Microsoft Business Central: Create a Duty  

Setup Customer Duty Excemption 

Phase Description Navigation 

Go to Customers • Search for customers, using the 
search function (ALT + Q) 

 

Setup Customer Duty 
Excemption 

• If one or more duties should be duty-
free for a customer, excemptions can 
be defined on the customer 

• Open a given customer 

• On the ribbon, click on Related -> 
Sales -> Duty Excemptions 

• In the field Duty Code, add the 
different duties that must be duty-
free for the given customer 

 
 

 
 

 
 
 
 

 


